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ABSTRACT
People were extremely stressed as a consequence of COVID-19 and the lockdown scenario. In the
middle of all of this upheaval, employees who had to work from home (WFH) had to deal with a lot
of stress. Individuals' life satisfaction is dependent on work-life balance (WLB) and job satisfaction.
This study tries to identify the relation of these three variables (via, stress, WLB, and job
satisfaction) on advertising industry employee productivity during the COVID-19 pandemic. Data
was collected from 150 employees, selected through purposive sampling, who are working in
advertising agencies in Kerala (India). A questionnaire was administered using google form to
collect data. The data was analysed using correlation and regression techniques to test the
hypothesis. In all the three cases null hypotheses was rejected indicating a significant influence of
the independent variables on employee productivity. The outcome of this study can be of strategic
importance for the organizations working in this industry. Organizations can adapt their human
resources (HR) policy based on the recommendation from the study, and the marketing
department can restructure their target and incentive policy.
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1. INTRODUCTION
Working from home has become more popular
during the lockdown phase of pandemic COVID19, as many governments use a physical
separation approach to avoid the risk of the
pandemic [1]. As a result, working from home
has become the sole option for employees from

majority of sectors. The outbreak of COVID-19
pandemic and the long lockdowns following that
has caused panic and a sense of uncertainty in
almost all spheres of life [2,3]. In June 2021, the
number of COVID cases has reported to be more
than 3 crores in India, out of which more than 29
lakh cases are reported in Kerala. Employees
who were working remotely during this phase
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had to face may worries and fears too. As far the
organization is considered employee productivity
is one of the most significant factor influencing its
success and existence, hence it is critical to
determine whether working from home has an
impact on productivity of the employees.

Stress is a concern for both employees and
employers. For employees job stress has a
negative impact on their lives, wellness,
performance, and income. For businesses, not
just because of humanitarian concerns, but also
because they have an impact on the firm's
success and efficacy (Rivai & Sagala, 2011).

COVID-19 and the lockdown situation created a
lot of stress among people. The employees who
had to work from home in the midst of all these
chaos had to go through a lot of stress as well
[4]. The WLB and job satisfaction is essential for
life satisfaction of individuals. This study tries to
identify the relation of these three variables, via,
stress, WLB, and job satisfaction on employee
productivity during the COVID-19 pandemic.
This study is conducted with the following
objectives:





2.3 Job Satisfaction
Job satisfaction can also be defined as an
employee's contentment with the benefits he or
she receives from his or her job, particularly in
terms of intrinsic motivation [10]. Job satisfaction
would be more of an interior state or an attitude.
It could be linked to a personalized sense of
accomplishment, either quantitative or qualitative
[11].

To assess the relation of stress on
employee productivity
To analyse the relation between work life
balance and employee productivity during
COVID -19
To assess the relation of job satisfaction of
employee productivity during COVID -19

2.4 Work Life Balance
The necessity for an equilibrium between an
employee's work and family has arisen as a
result of work situations over time Oludayo et al.,
[12]. According to Bloom & Van Reenen [13],
companies which adopt effective WLB policies
get the benefits of the idea. These policies,
according to Paryani [14], can boost job
satisfaction
and
increase
organizational
engagement among employees.

2. REVIEW OF LITERATURE
2.1 Work from Home

2.5 Employee Productivity

Many researchers have studied the concept of
work from home (WFH) over the past years.
Working from home is distinguished by two major
characteristics, The first one is employees work
outside of the typical workplace. Second, there is
a link between the home and the office. The
employment of IT and Telecom technologies
allows for the interchange of communication and
information with colleagues [5]. There are studies
focusing on the benefits and challenges of WFH
[6]. Influence of WFH on work family balance is
also studied by many researchers [7]. However,
researchers have not given much attention on
the productivity aspect of WFH.

The economic measure of output per input is
called the employee productivity. Mathematically
it is the log of total number of employees divided
by net sales [15]. Employee productivity has
become an important priority for businesses
because the success of a company is largely
dependent on the productivity of its personnel
[16,17].
The review reveals that the constructs stress, job
satisfaction and work life balance hugely impact
the employee’s performance and it in turn affects
the success of an organization. Hence the
impact of these factors on employee productivity
needs to be quantitatively assessed.

2.2 Stress
Stress is an unfavourable reaction experienced
by persons who are subjected to high levels of
pressure, work expectations, and workloads, all
of which have a negative impact on the physical
and mental health of the employee [8]. Work
stress is defined as the tensions that people
experience in their daily lives as a result of
interactions with the outside world, which
produce physical and emotional stress [9]. Work

3. METHODOLOGY
3.1 Research Design
Research design stands for the advance
preparation of the approaches to be implemented
to gather the necessary data and procedures to
be used in the study. Research design, in
15
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Sampling Technique: A purposive sampling
technique was used to identify the samples.

particular, plays a greater role in the reliability of
the findings obtained and, as such, forms the firm
basis of the whole research work system. The
study is intended to find the factors or attributes
that affect employee productivity as a result of
stress, work life balance and job satisfaction

Sample size:
Sample is a subset of the
population, selected for the study. Here, a total of
150 employees from advertising industry were
selected as the sample for the study.

3.2 Data Collection Technique

Period of Study: The study was conducted for a
th
th
duration of one month from 18 of March to 16
of April 2021.

A questionnaire containing 16 questions was
prepared and was circulated among the 150
employees who are working in advertising
industry to collect data.

3.4 Data Analysis
The data were collected using questionnaires
with the help of Google forms. The collected data
then were sorted and arranged for data analysis.
The data was analysed and interpreted using
SPSS software, Statistical tool like Regression
and Correlation were used for drawing
inferences.

3.2.1 Data collection
Primary data collected by circulating the
questionnaire among employees who worked
remotely during COVID-19 lockdown. The
questionnaire consisted of 2 parts. First part
captures the demographic details using
categorical variable. The second part is related to
the independent and dependent variables. The
questions in second part are in 5 point Likert
scale format. Secondary data collected with the
help of different online journals, researches,
newspapers, magazines etc.

3.4.1 Hypotheses
Hypothesis 1 – There is a negative relation
between stress and employee productivity
while working from home amidst COVID-19
Hypothesis 2 – There is a relation between
Work Life Balance and employee productivity
while working from home amidst COVID-19
Hypothesis 3 – There is a relation between
job satisfaction and employee productivity
while working from home amidst COVID-19

3.2.2 Data source
The study used both primary data and secondary
data.

3.4.2 Data analysis
The primary data is collected from 150 employee
through structured questionnaire. Secondary
data is obtained from various journals, reports
and websites.

Hypothesis 1
H0 - There is no negative relation between
stress and employee productivity while
working from home amidst COVID -19
H1 - There is a negative relation between
stress and employee productivity while
working from home amidst COVID -19

3.3 Sampling Technique
Population: Population refers to the total
elements under study. The population for the
study consists of employees who are working in
advertising industry in Kerala.

Firstly, a Pearson correlation technique was used
to find the relation among them.

Table 1. Correlation between stress and employee productivity
STR

EP

Correlations
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

STR
1
150
**
.824
.000
150

**. Correlation is significant at the 0.01 level (2-tailed)
The correlation coefficient “r” is 0.824
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EP
**
.824
.000
150
1
150
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As the above table shows us, the correlation
between Stress and Employee productivity is
0.824 that is, they are strongly correlated. To
further solidify and to find the extent of their
relationship between them, we secondly try linear
regression technique with the same data for
Stress and Employee productivity. While taking
data to conduct linear regression analysis,
Employee productivity is set as dependent
variable and stress as independent variable
(Table 1).

Y= a+ bX
Employee productivity (EP) = 1.695 +
0.56*(Stress)
Where a & b are unknown constants known as
intercept and slope of the equation. Thus, we
reject the null hypothesis (H0) and accept the
alternate hypothesis (H1).
As correlation and regression techniques show
there is a significant relation between stress and
employee productivity.

The R value represents simple correlation
amongst the variables, and here the R value is
0.824,
which
indicates
a
moderate
2
correlation amongst the variables. The R value
says that 67.9% of variation in Employee
productivity can be accounted for work and
family related stress during COVID-19 period
(Table 2).

Hypothesis 2
H0 - There is no relation between Work Life
Balance and employee productivity while
working from home amidst COVID-19
H1 - There is a relation between Work Life
Balance and employee productivity while
working from home amidst COVID-19

So, the estimated regression equation is;

Firstly, a Pearson correlation technique was used
to find the relation among them (Table 3).

The line of regression Y on X is given as,

Table 2. Summary output table for the linear regression analysis between employee
productivity and stress

Model R

1

.824

a

R
square

Adjusted
R square

.679

.677

Model summary
Std. error of
the estimate R square
change
.36571
.679

Change statistics
F
df1 df2
change
312.819 1
148

Sig. F
change
.000

a. Predictors: (Constant), STR

Table 3. Coefficients table for the linear regression analysis done between employee
productivity and stress
a

Coefficients
Model
1

(Constant)
STR

Unstandardized coefficients
B
Std. Error
1.695
.108
.560
.032

Standardized coefficients
Beta
.824

t

Sig.

15.737
17.687

.000
.000

a. Dependent Variable: EP

Table 4. Correlation between work life balance and employee productivity
Correlations
EP

WLB

EP
1

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

150
.454**
.000
150

**. Correlation is significant at the 0.01 level (2-tailed)
The correlation coefficient “r” is 0.454
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WLB
.454**
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150
1
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As the above table shows us, the correlation
between Stress and Employee productivity is
0.454 that is, they are moderately correlated. To
further solidify and to find the extent of their
relationship between them, we secondly try linear
regression technique with the same data for work
life balance and Employee productivity. While
taking data to conduct linear regression analysis,
Employee productivity is set as dependent
variable and work life balance as independent
variable (Table 4).

Y= a+ bX
Employee productivity (EP) = 2.080 + 0.394
*(Stress)
Where a & b are unknown constants known as
intercept and slope of the equation. Thus, we
reject the null hypothesis (H0) and accept the
alternate hypothesis (H1).
As correlation and regression techniques show
there is a significant relation between work life
balance and employee productivity (Table 6).

The R value represents simple correlation
amongst the variables, and here the R value is
0.454, which indicates a moderate correlation
2
amongst the variables. The R value says that
20.7 % of variation in Employee productivity can
be accounted for work life balance during
COVID-19 period (Table 5).

Hypothesis 3
H0 - There is no relation between job satisfaction
and employee productivity while working from
home amidst COVID-19
H1 – There is a relation between job satisfaction
and employee productivity while working from
home amidst COVID-19

So, the estimated regression equation is;
The line of regression Y on X is given as,

Table 5. Summary output table for the linear regression analysis between employee
productivity and work life balance

Model R

1

.454a

R
square

Adjusted
R square

.207

.201

Model summary
Std. error of
the estimate R square
change
.57483
.207

Change statistics
F
df1 df2
change
38.524 1
148

Sig. F
change
.000

a. Predictors: (Constant), WLB

Table 6. Coefficients table for the linear regression analysis done between employee
productivity and work life balance
Coefficientsa
Model
1

(Constant)
WLB

Unstandardized coefficients
B
Std. Error
2.080
.237
.394
.064

Standardized coefficients t
Beta
8.758
.454
6.207

a. Dependent Variable: EP

Table 7. Correlation between job satisfaction and employee productivity
Correlations
JS

EP

JS
1

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

150
.663**
.000
150

**. Correlation is significant at the 0.01 level (2-tailed)
The correlation coefficient “r” is 0.663
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EP
**
.663
.000
150
1
150

Sig.
.000
.000
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Table 8. Summary output table for the linear regression analysis between employee
productivity and Job satisfaction

Model R

1

.663

a

R
square

Adjusted
R square

.440

.436

Model summary
Std. error
of the
R square
estimate
change
.5863
.440

Change statistics
F
df1
df2
change
116.248 1
148

Sig. F
change
.000

a. Predictors: (Constant), JS

Table 9. Coefficients table for the linear regression analysis done between employee
productivity and Job satisfaction
Coefficientsa
Model
1

(Constant)
JS

Unstandardized coefficients
B
Std. Error
.598
.279
.823
.076

Standardized coefficients t
Beta
2.140
.663
10.782

Sig.
.034
.000

a. Dependent Variable: EP

As the table shows us, the correlation between
job satisfaction and Employee productivity is
0.663 that is, they are strongly correlated. To
further solidify and to find the extent of their
relationship between them, we secondly try linear
regression technique with the same data for job
satisfaction and Employee productivity. While
taking data to conduct linear regression analysis,
Employee productivity is set as dependent
variable and job satisfaction as independent
variable (Table 7).

4. FINDINGS
According to this study, employee productivity is
influenced by factors like stress, work life
balance and job satisfaction during the pandemic
period. Stress shows a negative relation to
productivity whereas work life balance and job
satisfaction showed a positive relation to
productivity.
The major findings for the study are as follows:

The R value represents simple correlation
amongst the variables, and here the R value is
0.663, which indicates a moderate correlation
2
amongst the variables. The R value says that
44.0% of variation in Employee productivity can
be accounted for Job satisfaction during COVID19 period (Table 8).





So, the estimated regression equation is;
The line of regression Y on X is given as,



Y= a+ bX
Employee productivity (EP) = 0.598 +
0.823*(Job Satisfaction)

Stress and employee productivity is
negatively related, which means if there is
higher stress employee productivity will be
lower and vice versa.
Work life balance of employees is related
to employee productivity. This indicate that
if the employees could balance work and
life well then it will be having a positive
impact on the productivity of the
employees
Job satisfaction of employees is related to
their productivity during COVID-19. As job
satisfaction increases the productivity also
increases.

5. CONCLUSION
The study is aim at finding out the productivity of
employee in working in Advertising Industry in
Kerala. Which in relation to work with a view to
understand the influence of the factors like
stress, work life balance and job satisfaction in
the productivity. This study primarily focuses
understanding the effect of Work from home
arrangements made as a result of COVID-19

Where a & b are unknown constants known as
intercept and slope of the equation. Thus, we
reject the null hypothesis (H0) and accept the
alternate hypothesis (H1).
As correlation and regression techniques show
there is a significant relation between job
satisfaction and employee productivity.
19
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crisis on employee productivity. This study
summarizes the descriptive information as well
as information from the employee survey. The
outcome of this study can be of strategic
importance for the organizations working in this
industry. Organizations can adapt their HR policy
based on the recommendation from the study,
and the marketing department can restructure
their target and incentive policy.




Through this research we could understand that
the employees in Advertising industry perceives
stress to be negatively influencing their
productivity especially in the lockdown period,
when they are working from home.
They
opinioned that work life balance is positively
associated with productivity and the employees
are also having similar line of perception with
respect to job satisfaction. Working from home is
best suited to employees working in knowledgebased
industries,
with few
face-to-face
interactions, and a high level of independence.
Considering the given condition of the pandemic
the company must proactively take supportive
HR policy to ensure the welfare of its employees.



CONSENT
As per international standard or university
standard, respondents’ written consent has been
collected and preserved by the author(s).

COMPETING INTERESTS
Authors have
interests exist.

6. RECOMMENDATIONS
The employees are faced with lot of stress while
working from home, especially, while the
pandemic is in the background. So the company
should take a flexible approach towards work
and work schedule. Meeting time should be
prescheduled and it should be concluded in the
limited time. In an industry like Advertisement,
where a lot of creative inputs are needed,
employees won’t be able to come up with their
finest work, while they are stressed.

declared

that

no

competing

REFERENCES
1.

2.

Balancing work life is also an essential factor for
improving
employee
productivity.
The
organization should be considerate about the
conditions in many of the households where the
supportive environment may not be available for
employees during such a chaotic time.

3.

4.

Job satisfaction is also inevitable for ensuring
high level output among employees.
The
organization must make sure that it is adapting a
very supportive and employee friendly HR policy
these days.

5.

Other recommendations are as follows:


Company can rent out access to funny
shows or web series for employees
or they can make alliance with OTT
platforms like Netflix to provide specific
services to the employees at an affordable
price.
Arrange for counselling sessions
Allowing flexible working times. Being
considerate about their personal life and
conditions is essential to keep employees
motivated in this difficult time.
Ensure
that
communications
are
happening in the utmost transparent
manner, as there are much more chances
of communication gap while working
online.

Provide stress relief sessions to the
employees like online workout, yoga or
virtual outing and virtual meet ups
20

Ilmi Z, Darma DC, Azis M. Independence
in learning, education management, and
industry 4.0: habitat Indonesia during
COVID-19. Journal of Anthropology of
Sport and Physical Education. 2020;4(4):
63-66.
Yijo S, Asnawati A, Darma S, et al. SAR
Journal - Science and Research. 2021;
4(1):7-13.
Darma S, Darma DC. Food security
management for Indonesia: The strategy
during
the
COVID-19
pandemic.
Management Dynamics in the Knowledge
Economy. 2020;8(4):371-381.
Pusriadi T, Ilmi Z, Kadarusman K, et al.
Ethical work climate and moral awareness
during COVID-19 ‒ a case study. Annals of
Contemporary
Developments
in
Management & HR. 2021;3(1):11-23.
Bailey DE, Kurland NB. A review of
telework
research:
Findings,
new
directions, and lessons for the study of
modern work. Journal of Organizational
Behavior: The International Journal of
Industrial, Occupational and Organizational
Psychology and Behavior. 2002;23(4):383400.

Ravi and Anulakshmi; ABAARJ, 3(4): 14-21, 2021; Article no.ABAARJ.479

6.

7.

8.

9.

10.

11.

12.

Gajendran RS, Harrison DA. The good, the
bad,
and
the
unknown
about
telecommuting:
meta-analysis
of
psychological mediators and individual
consequences.
Journal
of
Applied
Psychology. 2007;92(6):1524.
Hill EJ, Ferris M, Märtinson V. Does it
matter where you work? A comparison of
how three work venues (traditional office,
virtual office, and home office) influence
aspects of work and personal/family life.
Journal of Vocational Behavior. 2003;
63(2):220-241.
Ahmed A, Ramzan M. Effects of job stress
on employees job performance a study on
banking sector of Pakistan. IOSR Journal
of Business and Management. 2013;
11(6):61-68.
Kotteeswari M, Sharief ST. Job stress and
its impact on employees performance a
study with reference to employees working
in Bpos. International Journal of Business
and Administration Research Review.
2014;2(4):18-25.
Statt D. The Routledge Dictionary of
Business Management, Third edition,
Routledge Publishing, Detroit. 2004;78.
Mullins
JL.
Management
and
organizational behavior, Seventh Edition,
Pearson
Education
Limited, Essex.
2005;700.
Oludayo OA, Falola HO, Obianuju A,
Demilade F. Work-life balance initiative as

13.

14.

15.

16.

17.

a predictor of employees' behavioural
outcomes.
Academy
of
Strategic
Management Journal. 2018;17(1):1-17.
Available:https://www.proquest.com/schola
rly-journals/work-life-balance-initiative-aspredictor/docview/2024346471/se2?accountid=145475
Bloom N, Van Reenen J. Management
practices,
work-life
balance,
and
productivity: A review of some recent
evidence, Oxford Review of Economic
Policy. 2006;22(4):457-482.
Paryani MS. Study of work-life balance
offaculties of engineering & management
institute with special reference to
Mumbai & Pune region. Dissertation
submitted by D.Y. Patil University, Navi
Mumba; 2015.
Rohan S, Madhumita M. Impact of Training
Practices on Employee Productivity: A
Comparative
Study.
Interscience
Management Review (IMR) ISSN: 22311513. 2012;2(2).
Cato ST, Gordon J. Relationship of the
strategic vision alignment to employee
productivity and student enrolment.
Research in Higher Education Journal.
2009;7:1-20.
Sharma MS, Sharma MV. Employee
engagement to enhance productivity in
current scenario. International Journal of
Commerce, Business and Management.
2014;3(4):595-604.

_____________________________________________________________________________________________________
© Copyright Global Press Hub. All rights reserved.

21

